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4.4.2: Institution frequently updates its IT facilities and computer availability for students

including Wi-Fi

The college guarantees that the information technology requirements of both the teachers and the
students are fulfilled. All machines (laptops and desktops) get frequent updates and formatting.
The pupils are also directed to the computer lab equipped with state-of-the-art software at Somaiya
College. The library has 6 desktop computers for professors and students that need internet access.
The internet connection provides a speed of 1 Gbps, which is suitable for viewing the internet. The
college is equipped with a Local Area Network (LAN) and Wi-Fi connectivity, enabling internet
access. The deployment of EMIS facilitates the computerization of all procedures inside the
institution, making information easily available to authorised users such as administrators, staff,
and students. Every faculty member in every department is provided with laptops and VGA
connections. All PCs are equipped with internet connectivity and have the necessary software
loaded. Faculty members get training on the newly acquired software. The seminar room is
equipped with internet and software. Every faculty member is given an own official email address
and has access to many Google applications, including Calendar, Blogger, Google Drive, and
Google Classroom. Every student is provided with email addresses for any official
correspondence. Teachers and students are given training to use these applications. It is
recommended that they use their college email. Each classroom is equipped with an individual
laptop and internet connectivity is provided. Liquid Crystal Display Projectors are installed in
every classroom along with a whiteboard. Surveillance cameras are installed in all classrooms,
administrative spaces, and the college and school of nursing premises. The faculty members get

training in computer use and software applications.

NPTEL videos on the Learning Management System (LMS) Google Classroom and Google Forms

The IT department is tasked with ensuring optimal functionality of all computer systems. They do



tasks like as formatting, decluttering the desktop, renewing software licences, and identifying
machines that need scrapping, replacement, or repair. The IT team is responsible for repairing and
maintaining the equipment, with assistance from suppliers as needed. Whenever there is a problem
related to information technology, the IT personnel make sure that the service request is addressed
immediately. Annual meetings are conducted with the IT staff to address present concerns and
strategize for future enhancements. The grievances are addressed using an internet-based ticketing
system. Various vendors are often awarded Annual Maintenance Contracts (AMCs) for the
majority of maintenance and repair tasks.
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